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FAFSA Update- Technical Issues
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Several Issues have been resolved however, technical Issues still exist

March 13th, FSA: 
• Updates were made to issues affecting students with mixed-status families
• The online FAFSA is now working for almost all students
• Limitations/workarounds remain

Source: https://www.ed.gov/news/press-releases/us-department-education-deploys-federal-personnel-funding-and-resources-support-colleges-students-and-families-better-
fafsa%C2%AE

Dependency Question- FSA Revised wording- Confusion still remains



M
ar

ch
 2

9
th

M
ar

ch
 2

1
st

 

Fi
rs

t 
H

al
f 

o
f 

A
p

ri
l 

M
ar

ch
 1

2
th

FSA began to 
release a 
limited 
number of 
ISIRs

Small Batches 
of ISIR’s 
Received

FSA 
discovered an 
error in the 
Student Aid 
Index (SAI) 
calculation- 
excluding all 
assets for 
students. 

FSA 
acknowledges 
3 issues 
concerning 
tax data 
reported 
on(ISIRs).

FAFSA 
Corrections 
and updates

ISIR DATA Update 
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30% Impacted



Recent FAFSA Submission Data

State Rank %

46 26.3%

47 25.7%

48 24.3%

49 23.2%

50 22.6%

51 17.3%
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Source: NCAN: FAFSA Tracker - National College Attainment Network (ncan.org)

33,789

23,393

*Data only contains information on submissions, meaning some FAFSAs will need corrections contained in the total. 

March 29, 2023 March 29, 2024

2024 State Rankings

31%

National Average 35%

https://www.ncan.org/page/fafsatracker


FAFSA Performance: Arizona vs. National
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Source: NCAN: FAFSA Tracker - National College Attainment Network (ncan.org)

https://www.ncan.org/page/fafsatracker


Federal FAFSA Data Delays
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SAI Error Identified 

IRS Data Error Identified 

Corrections



Finish Line to the FAFSA Campaign

https://collegereadyaz.com/fafsa/
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Arizona FAFSA Challenge Newsletter
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Arizona College Connect

Innovative FAFSA database that provides authorized high school and district personnel with their 
student-level FAFSA information and other college attainment data.

The new data portal is funded by a seed grant from Helios Education Foundation and developed through a data partnership 

with the Arizona Department of Education.



Summer Support

• Regional FASFA Workshops: Easy Valley, West Valley, 
Metro Phx, N. AZ (Rural Focus), Tucson

• Virtual FAFSA Workshops ( English/Spanish)

• Virtual FAFSA Appointments

• AZ FAFSA Hotline

• Strategic Outreach

• Student and Parent FAFSA info Mailer

• Social Media Campaign/Media Buys
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Thank You
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